


 Continuity of municipal services and government:
- Telework platforms
- Digital connection in new hospital wards

 Social & community-based response to the crisis:
- Remote assistance to elderly people living alone

(VinclesBCN)
- 3D printing of masks and PPEs (Fab Labs)



Digital 
Technologies 
in the COVID 

19 
emergency

Three challenges and/or solutions 
that characterize the use of digital 
technologies during the COVID 19 
emergency

Digital divide – preventing physical
distancing from becoming social 
distancing

Partnerships – involving
the private sector

Data privacy and digital 
rights



Learning from
the crisis

Up-scaling a digital rights agenda:

 Digital connection as part of an adequate
standard of life

 Digital rights monitoring

 Capacity-building to bridge the digital divide

 Mainstreaming across public service
provision



THANK YOU!


