


The most essential technology is internet 
connectivity, and that is more clear now
than ever.

The Mayors Office of the CTO is helping
City agencies to deliver services and 
resources to New Yorkers, creating new 
services for New Yorkers, and releasing
toolkits for the communities that are most
in need.



Digital 
Technologies 
in the COVID 
19 emergency

Three challenges and/or solutions that 
characterize the use of digital 
technologies during the COVID 19 
emergency

Working from Home

Having a (Digital) Life

Fighting Disinformation



Learning from
the crises

During the COVID-29 pandemic, all of us 
depend on connectivity to do work, buy 
essential supplies and groceries, stay in touch 
with friends and family, and to continue 
education online.

Broadband is absolutely critical to individuals 
and families, and to public health. For all of 
these reasons, NYC is unwavering in its 
commitment to bringing connectivity and 
digital resources to all New Yorkers.



THANK YOU!


