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This report was conducted in light of the pandemic COVID-19 outbreak

Ramallah measures over COVID-19

30 DAYS EMERGENCY STATE IN PALESTINE
The Government of Palestine GoP immediately declared a State of Emergency when the first cases in
the State of Palestine were diagnosed on 5 March 2020 and launched robust national containment
measures, supported by an evidence-based communications campaign to encourage citizens to
protect themselves and follow government guidance. The Palestine Cabinet and Local Authorities
took the needed measures to respond to national and local emergency plans accordingly. The
President prolonged the emergency state for another 30 days on 3rd of April while the number of
confirmed cases had reached more than 205 cases in Palestine on that day.

lockdown
No movement between the
Palestinian governorates.
Banks to operate under emergency
systems, provided that employees
have their identity cards with them
to and from the bank
All the directorates of the ministries
will be closed, except for the
ministries of Health, Social
Development, National Economy,
and Civil Affairs.

quarantine
Compulsory 14-day quarantine, as
of 10:00 pm March 22, 2020,
except those working in
healthcare centers, bakeries,
pharmacies and grocery stores.
Returning Palestinians must
observe a 14-day quarantine at
the Ministry of Health quarantine
centers in each of the
governorates.

Public life
The Palestinian National
Security, the civil police and the
rest of the security services will
be deployed at the centers and
entrances to cities and towns to
maintain public order.
Cancellation or postponing all
public activities/ events/
conferences

EXECUTIVE SUMMARY OF PLAN
Multi-level Plan

Ramallah Municipality measures
City mitigation:

In light of the Coronavirus outbreak, which in no doubt is propelling cities of all shapes
to respond immediately to this global threat, that is threatening not only citizens’
health, but the social cohesion, the economy and the infrastructures of territories. The
implications of the Coronavirus pandemic are and will be profound for individuals,
organizations, and society at large.
Believing in the role of cities in resilience building, and following the Urban Resilience
road-map that was developed previously to build the resilience of the city and
community; Ramallah has responsively acted to ensure that the city is ready to prevent,
detect, and respond to the pandemic. All municipality's departments stood in to take
the needed measures against the pandemic. Currently, the municipality is developing a
study about the city resilience during COVID-19 outbreak, following the resilience
qualities and indicators.
The next page provides brief points about the measures that were taken by the city of
Ramallah over Coronavirus outbreak in the country, besides the measures to adapt to
the change in daily-life activities, citizens' concerns, and sustaining the provision of
essential services.

city-level measures
Ramallah Municipality quickly realized that COVID-19 pandemic will be one of the most
challenging stresses in its history. In our protective and precautionary measures setting
process, we deployed Risk Management to integrate policies and processes to be carried
out by municipal departments, as a result, we set our mitigation measures as follows:

Emergency Plan
The city council established an
emergency team, to set actions in
motion. continued work via virtual
meetings

Young Volunteers
Online Open Call for young city
volunteer to support neighborhoods
JUNE
28, times.
2020More than
during
the critical
700 young volunteers applied.

lockdown Municipal facilities

Disinfection

City Council made a decision on the
5th of March to close all public parks
and municipal facilities

Municipal team does disinfection to
various public venues and spaces

Service provision
Municipal service provision focused on
solid waste collection, waste water and
ASIA
TRAVEL
treatment
plants
operation. Also,
supporting neighboring cities in service
provision

Emergency rooms
The city was zoned into 19
neighborhoods to facilitate better
services. Use of GIS interactive apps
MORRIS
FAMILY
and spatial
analysis to
document
cases, support decision- making and
management of incoming requests

DISINFECTION OF QUARANTINE CENTERS
The municipality has taken the
precautionary required measures to dispose
solid waste and medical waste that are
collected from the quarantine centers in
the City.

The city has converted hotels into
quarantine centers to receive confirmed
cases or cases under examination. The
centres are in accordance with the medical
and WHO standards.

Even in critical times, we rise to stand against the occupation injustice

the Israeli occupation invades
the city of Ramallah at night, to
capture young Palestinians,
in the next morning, the
municipality re-cleans and
disinfects the buildings and
streets that were invaded.

Online
Awareness
Campaigns
and Activities

Awareness Campaigns
Sending awareness messages, educational posts on social media about protective and precautionary measures
Updating citizens through social media about the measures that are taken across the city
Using multi-media methods to reach all segments
Educating all city segments to find their household location through GIS: check video: https://bit.ly/2X0ixBo
Joining the global campaign initiated by the Creative Cities Network - pioneered by UNESCO: #weRculture to ask
representatives in the creative industry to share awareness messages with their communities. Ramallah is a
member of the Creative Cities Network, and works to leverage the platform for the benefit of the community

Online Cultural and Social activities

Virtual Story-telling for kids through social
media accounts
city senior volunteered to tell stories to kids
through the municipality's social media
pages

Live sports classes through social media
accounts
A certified trainer and city senior
volunteered to give classes for homeworkouts during the quarantine

watch video here:
bit.ly/3aCLRSC

watch video here:
bit.ly/2UW0oSx

our Forum of Expertise, continues it's activities online; city seniors arrange virtual languages
classes, exchange online-books, e-games, and share virtual tours.
learn more about the Ramallah Forum of Expertise here : bit.ly/39Aj9R40

Cultural and Social Events
Even during quarantine, the municipality ensured citizens are able to practice social and
cultural activities:

Land Day
The 30th of March marks the Land Day in Palestine, a day when all Palestinians
commemorate land loss and martyrs who were killed in 1976 by Israeli Authority while
defending and protecting their lands. Normally on this day; events are held in the
country, where thousands of Palestinians gather to celebrate the day. Due to the current
situation, the municipality adapted the event to be a family celebration at home, by first
asking families and kids to prepare paintings and drawings about the Land Day, and
share them on social media. Also, the municipality arranged a trail to visit neighborhoods
in the city and sing together from houses' balconies different Palestinian national songs
while raising Palestine's flag.

"Ramallah Spring, Keep your home green"
Spring is a season to encourage citizens to plant and
green the city. On a yearly basis, the municipality
organizes the "Ramallah Spring" - an event that invites
everyone to plant the city. Due to the current
circumstances, the municipality asked citizens to plant
their homes. An online call for whom are interested to
participate in the home-planting event was published,
citizens submitted online requests through a form
linked to the municipality's GIS application;
to
document the exact location of requests, as to
distribute plants to citizens' homes.

SUSTAINABLE
DEVELOPMENT GOAL 17
Partnerships for the Goals:
Like no other time, the world needs to be connected, and to bring efforts
together to overcome the current and future critical conditions. Ramallah as
an active member in several global networks, such as : UCLG, MC2CM, ICMA,
Metropolis, GRCN, Creative Cities, and others - alongside its twining-ship with
more than 35 cities, has been aiming to leverage these partnerships to firstly
stand side-by-side with partners, exchange knowledge, and share resources
and good practices in facing the COVID-19 pandemic and its consequences.
It is a deep belief that cities' responsibility knows no boundaries, and that all
communities should be hand-in-hand to assure every person is safe and
protected.

Stay Resilient, Stay Safe!

Questions and communications can be addressed to:
Ahmed AbuLaban: City Director and Chief Resilience Officer, at:
citydir@ramallah.ps
and
Nadine Burbar: Deputy Chief Resilience Officer, at:
n.burbar@ramallah.ps
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